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COVID
A survey of

19:
Supply Chain Disruptions and 
Business Continuity during the 
COVID-19 pandemic

How are companies 
responding?

Companies are reacting to the current challenge 
positively, with 62% of companies reporting to 
have a pandemic response policy and 68% a 
committee or working group.

Have a committee 
or working group

Have a pandemic 
response policy

Companies already closed & 
closing in the next 3 months

Companies closed 
for 2-4 weeks and 
over 1 month

64%

18%

68%

Will closures affect 
shipments?

47% of companies will not be able to continue 
shipments within 2 weeks of closing a facility. 
This number increases even more to 59% for 
North American companies

Other 
numbers

Will working from home 
impact operations?

More concerning is that only 29% of companies 
said they could continue to be fully operational 
while working from home. 57% said they could 
partially continue, while 14% said not at all.

North American 
companies unable to ship 
within 2 weeks of closure

Global companies 
unable to ship within 2 
weeks of closure

Could your company remain fully 
operational working from home?

47% 59%

Are companies closing 
facilities?

18% of companies have closed down facilities, 
with 42% not expecting to open them again for 
another 2 to 4 weeks and 15% for at least 
another month. Another 8% of companies 
expect to close facilities within the next 3 
months.

of Chinese 
companies closing

China is particularly hard hit with 34% of 
companies closing facilities. 

For small businesses, the situation is even worse with 76% 
saying they couldn’t continue to fully operate under these 
circumstances

79% of companies 
have enacted travel 
restrictions
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40%

8%

15%

42%

Not operational at all
14%

76%

Partially operational
57%

Fully operational 
29%

29% have experienced 
issues acquiring masks 
or cleaning supplies

85% said they had some 
measure of visibility 
into their supply chains

66% said their 
customers 
were helping

79% 85% 66%
27%

about how the COVID-19 pandemic is impacting 
global supply chains by reading our whitepaper

LEARN MORE 
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